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A husband and wife present on the L&D Unit. During triage fetal 
decelerations are detected and the wife is taken for an emergency 
cesarean section. The team’s challenge is to activate appropriate 
team members while addressing the mother, baby, and husband. The 
SP’s challenge is to realistically show concern for the unborn baby, 
ask for information from the staff, observe the reactions of all present 
in the room, and accurately recall the behaviors and emotions 
and provide feedback. After the encounter, the team debriefs and 






	 	 -	 	The	patient	presents	for	induction	of	labor	and	appears	anxious.
	 	 -	 	The	SP	has	been	trained	to	question	the	resident	about	the	induction	
process	and	complications.
	 	 -	 The	sessions	are	videotaped.






	 	 -	 	SBAR	(Situation,	Background,	Assessment,	Recommendation).	




	 	 -	 Rooms	without	stools.
	 	 -	 	Outdated	paperwork.
	 	 -	 Location	and	contents	of	the	difficult	airway	cart.
•		Standardized	patients	illustrated	the	importance	of	
appropriate	communication	with	family	members.
Discussion:
•		Standardized	patients	have	increased	the	interaction	and	
reality	of	the	education	provided	to	learners	on	the	L&D	Unit.	
•		The	education	promotes	effective	communication	skills	with	
patients,	families,	and	colleagues.	
•		Through	this	education	the	outcomes	identified	have	been	
corrected	to	promote	patient	safety.
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